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HOW TO: Make a Mortgage Payment

Select the following link: https://onqfinancial.com/how-to-make-a-payment/ 

Follow the payment instructions below.

1. Enter the On Q Loan number or your prior lenders loan number

2. Enter your last name

3. Enter the last 4 digits of the Primary Borrowers Social Security Number

4. Choose the payment reason

5. Select “Next Steps”

6. Select “Yes” to confirm the property address for the loan
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HOW TO: Make a Mortgage Payment

If there is a servicing loan number 
assigned to the file you will be presented 
with the following payment options.

If there is no servicing loan number 
at this time you will be presented with 
the following payment options.
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